NOTiFY

TECHMNDODLOGY

Advanced NotifyLink Enterprise Server
Administration and Support Training

Learn how to install, maintain
and support the NotifyLink
Enterprise Server



ADVANCED NOTIFYLINK ENTERPRISE SERVER ADMINISTRATION AND
SUPPORT TRAINING COURSE

Location:
Notify Technology Training and Support Center 6570 Seville Dr, Canfield, OH 44406

Course Overview:
NotifyLink Enterprise Server - Advanced Track

This 5-day course is designed for NotifyLink Enterprise Server Administrators and others who will be
installing, maintaining and supporting the NotifyLink Enterprise Server solution.

Target Audience:
Intermediate & Advanced NotifyLink Enterprise Server Enterprise Server administrators

 Introducing the NotifyLink Enterprise Server Solution

e Pre-Installation and Installation Requirements and Configuration
» NotifyLink Enterprise Server Administration

» NotifyLink Enterprise Server Device Setup and Configuration

e Troubleshooting NotifyLink Enterprise Server Solution

* Advanced Administration and Support

Course Content:

Day One - Introducing the NotifyLink Enterprise Server Solution
 Introduction to Notify Technology Corporation
 Introduction to NotifyLink Enterprise Server
« System Architecture
e Pre-Installation Tasks Overview
» Collaboration Suite System Requirements
» NotifyLink Enterprise Server System Requirements
« NotifyLink Enterprise Server Port Requirements
* Review the Installation Guidelines
* Administrative Web Console

Day Two - Device Setup and Configuration
» Device Data Flow and Connection Options

» BlackBerry Training
Installation Options and Setup
Configuration

iPhone Training

Installation Options and Setup
» Configuration

e Windows Mobile Training

« Installation Options and Setup
» Configuration

e Symbian Training
« Installation Options and Setup
» Configuration

We keep our class sizes small to assure you get plenty of one
on one instruction. Maximum class size is eight participants.

e Palm Training
« Installation Options and Setup
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Day Three - NotifyLink Enterprise Server Administration

« NotifyLink Enterprise Server Administration Administrative Web Console
« NotifyLink Enterprise Server Services
» NotifyLink Enterprise Server Log Files
» NotifyLink Enterprise Server Registry Settings

» Troubleshooting

Day Four - Advanced Administration and Support
» NotifyLink Enterprise Server Services and Log Files
* Flow Diagrams Overview
* Personal Information Management (PIM)
« Connection Types
» Troubleshooting
» Log Files
» Database
» Securing the NotifyLink Enterprise Server
« Tuning the NotifyLink Enterprise Server
< 1IS (Microsoft Internet Information Server) SSL Setup
* Mock Administrative/Technical Support Scenarios
= Server Issues

* Device Issues

Day Five - Advanced Administration and Support Practical

Application Test:
» NotifyLink Enterprise Server Written Test
« NotifyLink Enterprise Server Installation
» NotifyLink Enterprise Server Configuration
* User and Device Setup

* Demonstrate Fully Functional System
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Accommodations in Canfield, Ohio:
Airfare is the customers responsibility.
We have made arrangements with the Hampton Inn & Suites of Canfield to offer our guests special

accommodations.

Standard Rate $100.00

A standard room offers a luxurious king or two queen beds, featuring the new "Cloud Nine" bedding package,
a well-lit work desk with an ergonomic chair and comfortable lounge chair.

Studio Suite Rate $110.00
The studio suite includes the same amenities as the standard room PLUS; a kitchenette with mini refrigerator,
microwave, sink and a pullout sleeper sofa.
Like Notify Technology, the Hampton Inn & Suites of Canfield is passionate about taking good care of you.
That's why they offer a broad range of services and amenities to make your stay exceptional:

= Indoor Pool

* Fitness Room

* Complimentary passes to Creekside Fitness &
HealthCenter located less than 2 miles

from the Hotel. http://www.creekside-fitness.com
* Baggage Storage

e Coin Laundry

e Laundry/Valet service

» Elevators

* Luggage Hold

* High speed internet in every room

* A Business Center
e Complimentary Hot Breakfast
* Complimentary Coffee Bar
e Running late, Breakfast-on-the-go
* Photo Copying Service
» Coffee maker in each room
= Iron and Ironing board in each room
e Complimentary Daily newspaper
e Hair dryer
Suites include:
* Microwave
* Mini Refrigerator
* Wet Bar

The Hotel is located just 1.4 miles from Notify Technology
Corporation Development, Training and Support Center.

It is a short 5 minute drive.

For reservations: (330) 702-1900.

Click the link below for rate information:
http://hamptoninn.hilton.com/en/hp/reservations/index.jhtml?hotel=YNGCFHX&corporateCode=0002702356
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Daily Schedule:

The Hampton Inn & Suites of Canfield will take care of breakfast; Notify Technology will provide your lunch,
beverages and snacks while at our facility:

8:00 a.m. Classes begins  Coffee, tea, soda, juice and water are provided.

10:00 - 10:15 Morning Break  "Pastry and Fresh Fruit provided".

12:00 - 1:00 Lunch A hot lunch is served on premise daily including beverages.

(A menu will be provided daily for you to make your selection. A sample of the offerings is below.)
2:00 - 2:15 Afterrnoon break Cookies, chips and beverages provided.

5:00 p.m. Class ends

Lunch Choices: (A menu will be provided daily for you to make your selection)

Bella Burger: a 12 oz burger served with choice of fries, homemade chips, or salad
Pasta: Spaghetti, Mostaccioli, Cavatelli all include Meatball
A pzn & woion restaurans Sandwiches: Sausage, Meatball, and Steak including choice of fries, chips or salad
Salads: Grilled chicken, Grilled Steak, Crispy chicken, Buffalo chicken, Antipasto
Other: 6" pizza w/salad, Spinach roll, Pepperoni roll, rolls include salad, or chips Break food assortments

include:

Morning: Pastries and Fresh fruit

Afternoon: Cookies and chips

Available all day: Coffee, Tea, Soda, Juices, and Bottled Water

Local Dining favorites:

Peaberry's Café & Bakery Niccollini's Ristorante TGI Friday's

Antone's Paninos & Pasta Olive Garden Scacchetti's Italian Restaurant
Inner Circle Pizza & Restaurant Los Gallos Mexican Restaurant Outback Steakhouse
Stonebridge Tavern Chilli's Restaurant Red Lobster

Jeremiah Bullfrog's Sports Grille  O'Charley's Restaurant Applebee’s

Perkins Family Restaurant Chipotle Mexican Grill Sawa Japanese Steak House
Blue Wolf Tavern Golden Corral Buffalo Wild Wings (BW3's)
Carrabba’s Italian Grill Shang Hai River Jillian's

IHOP Five Guys Burgers Longhorn Steakhouse

Smokey Bones Barbeque & Grill T.J.'s Restaurant & Lounge The Youngstown Sports Grille
Ruby Tuesday Grand Buffet

And . . . of course, all of the national fast food / drive through chains as well. All of these restaurants are

within 5 miles of Notify Technology and the Hampton Inn. The Southern Park Mall, Wal-Mart, Target, Best Buy,
Boardman Plaza, The Shoppe's at Boardman Park, Mill Creek Metro Parks, Fellows Riverside Garden, Regal
Cinema 10 Plex, Handel's Ice Cream are also located within 5 miles. There are many quality golf courses close
by as well as bowling, minor league hockey, arena football, and minor league baseball.
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Driving Directions:
From: Pittsburgh International Airport
To: Hampton Inn and Suites of Canfield

From the Greater Pittsburgh International Airport
Go Northeast on Pittsburgh International Airport Roads

Take PA-60 N (Moon, Beaver, Pennsylvania Turnpike 21.5 miles
West, Cargo) ramp on right

Take Exit 15 (PA-51, Chippewa) on right, turn left 0.3 miles

onto PA-51 N (Constitution Blvd), 10.3 miles
at the Ohio state line . . .

turns into OH-14 10.3 miles
Turn right onto OH-46 (Columbiana Canfield Rd) 2.3 miles
Take OH-11 N ramp on right 6.7 miles
Take Exit 34 (US-224, Canfield, Poland) on right 0.3 miles
Turn right onto S Raccoon Rd 0.3 miles
Turn left onto Ironwood Blvd 200 feet
You are at Hampton Inn and Suites of Canfield

6690 Ironwood Blvd, Canfield, 44406-8795, OHIO
Phone: 330 702-1900

Trip distance: 53.4 miles Time: 1 hrs. 08 min.

From: Cleveland Hopkins International Airport
To: Hampton Inn and Suites of Canfield

From the Cleveland Hopkins International Airport

Turn onto Five Points Rd; street becomes Snow Rd 0.9 miles

Take I-71 S (Columbus) ramp on right 4.3 miles
Take Exit 233 (1-80, Ohio Turnpike, Youngstown, 0.3 miles
Toledo) on right (toll required)

Take 1-80 E (Ohio Turnpike, Youngstown) ramp 56.6 miles
Take Exit 218 (1-80 E) on right (toll required) 0.8 miles
Take 1-80 E (Youngstown) ramp on farthest left 4.5 miles
Take Exit 224A (OH-11 S, Canfield) on right 6.8 miles

Take Exit 34 (US-224, US-62, Poland, Canfield) on right 0.3 miles

Turn left onto US-224 (E Main St) 700 feet
Continue onto US-224 600 feet
Turn right onto S Raccoon Rd 0.3 miles
Turn left onto Ironwood Blvd 200 feet

You are at Hampton Inn and Suites of Canfield
6690 Ironwood Blvd, Canfield, 44406-8795, OHIO
Phone: 330 702-1900

Trip distance: 75.6 miles Time: 1 hrs. 21 min.

Directions continued on next page.
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Driving Directions Continued:

From: Hampton Inn and Suites of Canfield
To: Notify Technology Development,
Support and Training Center

From the Hampton Inn & Suites Canfield

Go West on Ironwood Blvd 200 feet
Turn right onto S Raccoon Rd 0.3 miles
Turn right onto US-224 (Boardman-Canfield Rd) 1.1 miles
Turn right onto Seville Drive 500 feet

You are at Notify Technology
6570 Seville Dr, Canfield, 44406-9138, OH
330 702-3070 x138 or x131

Trip distance: 1.5 miles Time: 04 min.

Upon Arrival:
When you arrive at the Notify Technology Corporation Development, Training and Support Center:
Please park in the front of the building. Enter through the front entrance (Glass foyer).

Proceed up the steps and use the intercom to the left of the door to gain entry.

Proceed straight ahead.

The second door on your right is your Break/Lunch room, aka The Penguin room.

The Training Room is the third door on your right.

The restrooms are straight ahead all the way to the end of the building on your right.

If you need anything while at Notify Technology training. Please let your trainer know.

Things to do:
While in the Mahoning Valley / Youngstown area, you may want to attend some of the many events in the
area:

The Covelli Centre: http://www.covellicentre.com is home to many local events, such as concerts and
The Mahoning Valley Phantoms, a USHL minor league hockey franchise.

Minor League Baseball: The Mahoning Valley Scrappers - a Class A affiliate of the Cleveland Indians
http://web.minorleaguebaseball.com
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2010 Advanced NotifyLink Training Schedule Dates:

February 22 - 26 / 2010
May 10 - 14 / 2010
October 4 - 8 / 2010

$1495 for the five day session

Classes are limited to eight participants per class - so do not wait to register as classes will fill quickly.

The course is designed to provide you with five full days of training, therefore, we encourage all
participants to plan on arriving on the Sunday before the week of training and schedule the return flight
for either Friday evening or the Saturday after the training.

Staff:

Paul Magada

Facilities
+1.330.702.3062
pmagada@notifycorp.com

To register:

Justin Gladysz

Trainer

+1.330.702.3070 Ext. 126
jgladysz@notifycorp.com

Also available:

NotifyLink Enterprise Server - Introduction Track

This 3-day course is designed for NotifyLink Enterprise Server Administrators and others who will be
installing, maintaining and supporting the NotifyLink Enterprise Server solution.

Target Audience:
Beginner & Intermediate NotifyLink Enterprise Server Enterprise Server administrators

Notify Technology Corporation Development, Training and Support Center
6570 Seville Dr, Canfield, OH, 44406 Ph: 330.702.3060, Fax: 330.533.0160
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